NULEH3NOHHbLIW OOrOBOP Ne 02-02/26
Ha NpaBo UCNONb30BaHUA KOMNbloTepHon nporpammbl «KMETAJPA.EDI»

r. ActaHa
02.02.2026 r.

JInueHsnoHHbIN  goroBop aBngeTcd  odepton  ToBapuiecTBa C  OrpaHU4YeHHOM
OTBETCTBEHHOCTLIO «MeTalpa» (BUH 241040037783), 3apernctpupoBaHHOro B YrnpasneHuu
permctpaumm  opugmdeckux  numy dunmana  HAO  «locymapctBeHHass  kopriopaums
«[NpaBuTenbLCTBO ANA rpaxgaH» no . AcTaHa, MMeHyeMoro B fanbHenwem «JlnueHsnapy,
Monb3oBaTenio —  pUAMYECKOMY nudy, a Takke dU3nyeckomy nudy, B TOM 4uchne
WHOMBMAYaANbHOMY  MpeanpuHMMaTento,  MMeHyemomy B fanbHenwem  «JluueHsmaty.
JINLUEH3NOHHBI OOrOBOP HE MOXET ObiTh 3aKMo4YeH ¢ pusnveckummn nuuamm (notpedutenamm)
OIS UICMOoNb30BaHMs  MporpamMmMHo-annapatHoro  komnnekca «METAJPA.EDI» B nn4HbIX
(6biToBbIX) Uensix. JlnueHanat u JlMueH3anap OCO3HalT, 4YTO HOpMbl 3akoHa Pecnybnukm
KasaxctaH ot 4 mas 2010 roga Ne 274-1V «O 3awmTte npaB notpebutenemn» K nx OTHOLLEHUSM
B pamkax JIMLEeH3NOHHOro AoroBopa He NPUMEHSIIOTCA.

Paszpen 1. TEPMWHbI U ONMPEAENEHUA

1.1. AKT — aKT npuema-nepenadn npaB Ha UCMOMb30BAaHWE KOMMbIOTEPHON MporpamMmbl (aKT
BbINOMHEHHbIX PaboT (OKasaHHbIX YCnyr)), cocTaBnsembli JlMueH3napom B COOTBETCTBUM C
pasgenom 6 HacToswero [loroBopa 1 NoATBepXAatoLwmii akT u 06beM oKasaHus YCyr.

1.2. [loroBOp — HACTOSALWMI JIMLEH3VNOHHbIN AOrOBOP NpUcoegmHeHns (OTKpbITas NMUEH3us) Ha
npegocTaBneHve npasa 1crnonb3oBaHna Cuctemsl.

1.3. JIn4HbIN KAaOMHeT — NepcoHarbHbIV 3aluLLeHHbIM pasaen JiueHanarta B Cucteme (n.1.6.),
npegHasHayYeHHbI 18 YNpaBieHus Y4eTHOM 3anncbio, cepBucamm, nomnyydeHns JOKYMEHTOB U
KOpPPECNOHOEHLMMN.

1.4. JlnueH3uat — OpuguMyeckoe nuUO WM MHOMBUAYanbHbIA  NpeanpuHUMaTEnb,
aKuenToBaBLUMA yCnoBUs HacToswero [lorosopa.

1.5. JlnueHsmap — ToBapuLecTBO C OrpaHU4eHHOW OTBETCTBEHHOCThio «Metalpa» (BUH
241040037783), 3apeructpupoBaHHOe B YMpaBneHun perncrpaumm puandecknx nuy,
dumnmnana HAO «locynapctBeHHasa kopriopaums «[paBuTenbCTBO ANd rpaxgaH» no r. AcTaHa,
obnagarenb UCKMYNTENBHbIX NpaB Ha CucTtemy.

1.6. Cucrtema - nporpammHo-annapatHbin komnnekc «METASPA.EDI», ooCTynHbIA NO agpecy:
https://edi.metaera.kz, a Takke WHble CBA3aHHbIE CEPBUCHI, NpeaHasHa4YeHHble Ans obmeHa
3NEKTPOHHBIMN OOKYMEHTaMWN U AaHHBbIMU MeXAy Hpuandecknmn n pmsmyeckumn nuuamm, B
TOM 4uCne pacnornioKEeHHbIMW B pasHbiX cTpaHax (TpaHCrpaHU4YHbIN  3NEKTPOHHbIV
AOKYMEHTO060pOT).

1.7. TpaHCcrpaHMYHbLIN 3NEKTPOHHbLIA AOKYMEHTOOO6OpPOT — 9TO npouecc obmeHa
9MNEKTPOHHbIMM  AOKYMEHTaMuW  Mexay  lopyandeckumn 1 (OU3NYeCcKuMuM  nuuamu,
PacrnonOXeHHbIMN B pa3HbIX CTpaHax. OTOT Mpouecc BKYaeT B cebsA, HO He orpaHMynBaeT
nepefavy arnekTPOHHbIX AOKYMEHTOB, TakMX Kak KOHTPaKTbl, COrnalleHunsl, ToBapHble c4eTa Ha
onnarty, akTbl BbINOMHEHHbIX paboT, akTbl CBEPOK, TOBAPHbIE HaKMagHble U apyrve opuamyecku
3HauYNMble OOKYMEHTbl, Yepe3 rpaHulbl pasnu4yHbIX CTpPaH C WUCMOSb30BaHMEM 3MNEKTPOHHbIX
CpeacTB CBA3W N JOBEPEHHbIX TPETbUX CTOPOH.

1.8. CTOopOHbI — JlnueHanap u JinueHsmat, COBMECTHO MMeHyeMble « CTOPOHbI», a Kaxabli Mo
oTaenbHOCTN — « CTOpOHa».
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1.9. TapucHbIN NNaH — yCTaHOBMNEHHbIN JIMLEH3NapOM KOMMEpPYECKUI NaKeT, ONpeaenstoLnii
o6bemM npaB (MMMUTBI, YHKUMOHAMN) MO UCMONb30BaHNO CUCTEMbI U pa3mMep NULEH3MOHHOIO
BO3HarpaxaeHus. [dencreyowme TapudHble nnaHbl onpegenstotea lNpanc-nnctom.

1.10. Mpanc-nucT — OOKYMEHT, OTpaxawwun gencreyiowmne TapudHble nnaHbl M LEHb
JlnueHsnapa. AkTyanbHag penakumg Mpawnc-nucta ny6nukyetcs Ha
canTte https://metaera.kz/?anchor=price n aBngaeTcs HeoTbeMEMON YacTblo [lorosopa.

1.11. HaumoHanbHbIN yaocToBepsowWUun LeHTp Pecnyonuku KasaxcraHn (ganee — HYL PK)
— YOOCTOBEPAILNA LIEHTP, YNOMHOMOYEHHbLIN OCyLecTBNATL Bbinyck 3L, cepTudukarhl,
pPerncTpaumoHHble CBUAETENLCTBA M NOATBEPXKAATb UX NPUHAANEXHOCTb NOANUCaBLUEMY NULLY.
HYL PK wumeetr pgpyrme npaBa u 0653aHHOCTM B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Pecny6nuku KasaxcraH.

1.12. [loBepeHHbIe TPeTbU CTOPOHLI, y4acTByloLWMEe B NPoBepKe 3feKTPOHHOW noanucu B
cTpaHe:

- loBepeHHaa TpeTbA cTopoHa Pecnyb6nuku KasaxctanH (ganee — ATC PK) - AO
«HaunoHanbHble nHdopMaunoHHble TexHororum» (BUH 000740000728) topugmyeckoe nuvuo,
onepatop WHPOPMALIMOHHON CUCTEMBI, NPEAHa3HAYeHHOW ANA MEeXrocyaapCTBEHHOro obmeHa
SMNEKTPOHHbIMU AOKYMEHTaMU M aBTOMaTM3aumy MPOLECCOB, CBA3AHHbIX C MOATBEPXAEHUEM
NOAMMHHOCTM MHOCTPAHHOW 3MNEKTPOHHOM LMAPOBON MOANUCK, WOEHTUYHOCTU U LENOCTHOCTH
9NIEKTPOHHOr0 [OOKYMEHTa W Kak CneacTBMe — TMPU3HAHMA €ro opUANYEeCcKOMm Cunbl U
[OCTOBEPHOCTMU.

- [loBepeHHaa TpeTbA cTopoHa Pecny6bnukm Bbenapycb (ganee — OATC PB) B
cooTtBeTcTBUM C YKasom [lpesvageHTta Pecnybnukm Benapycb ot 8 Hoabpsa 2011 r. Ne 515 «O
HEKOTOpLIX BOMpPOCax pasBuUTUS WHdopMauMoHHoro obuwectBa B Pecnybnuke benapycb»
dYyHKUMM  HaumoHanbHoro onepatopa [OTC no npusHaHuoo nognuvHHocTM 3L  npwm
MEXrocygapCTBEHHOM  3NEKTPOHHOM  B3aUMOAENCTBMM  OCYLLECTBASiET  pecnybnukaHckoe
yHUTapHoe npeanpuatne «HaunoHanbHbIN LEHTP 3aneKkTpoHHbIX yenyr» (YHIT 191700161).

- YopocTtoBepsawowmnn ueHTp MNasumHdopmcepBuc (ganee — YU NC) — opugmyeckoe
nuuo, cos3gaHHoe Mo 3akoHogatenbcTBy Poccunckon dPepepaumm (a  mmeHHo: 00O
«lasuHdopmcepsucy (MHH 7838017968), ocyuwiecTBrisiowee B pamMkax MeXAyHapoOHOro
B3aUMOOENCTBUS MPOBEPKY ANEKTPOHHOW MOAMUCK B AMNEKTPOHHbLIX JOKYMEHTax B KOHKPETHbIV
MOMEHT BpPEMEHM B OTHOLWEHMM §nuua, NoANUCaBLUEro SMEKTPOHHbIN  OOKYMEHT, W
noaTBepXaeHne  MNOANMHHOCTM  WMHOCTPAHHOM  3MNEKTPOHHOW  (UMdpoBOM)  noanucu U
3NEeKTPOHHOM (LMdpOBOIN) NOANMCHK, Bbl4aHHOM Ha TeppuTopumn Poccuinckon depepaumu.

1.13. TexHomnorMa poymMuHra — [JOrOBOPHOE MOHATUE, KOTOpoe AN LUernenh HacToswero
[loroBopa MMeeT 3HadeHue: TexHonoruss obmeHa HpUAMYECKM 3HAYMMbIMU SMEKTPOHHLIMU
AOKYMEHTaMM Mexay onepatopamm 3reKTPOHHOrO AOKYMEeHToo6opoTa, onyOnukoBaHHasi no
agpecy https://www.nalog.gov.ru/rn77/related_activities/el_doc/knowledge_base/ B akTyanbHomn
BEPCUM.

1.14. Onepatopbl O, € KOTOPLIMU UMEETCH POYMUHIOBOE COeAUHEHUS:
1.14.1. Poccuinckaa Pepgepauyus:

- AO «Md «CKB KoHtyp» (MHH 6663003127, KIM 997750001, EkatepuHbypr, yn.
HapogHon Bonu, 19a), gasnsawweecsa Bnagenbuem cuctembl 300  «KoHTyp.[nagok»
(https://kontur.ru/diadoc?p=w36057 &etext=2202.wMOOGBUY0wxBp3nI3mprl V5mWMcLOWIlaz
D200tTRAdyZHhteW55cnFsaWJldW1i.dca8a8d4d8ba7016a3629498c35ae79b413989cc&yclid
=18442580296912863231).

- OO0 «Komnanusa «TeHnsop» (MHH 7605016030, KM 760401001, KOpugudeckun,
daktudeckuin agpec: 150001, r. Apocnaenb, Mockosckun np-T, 4.12 (https://saby.ru/).
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1.14.2. Pecnybnuka Benapycsb:

- O6LwecTBO C OrpaHMYEeHHOW OTBETCTBEHHOCTLIO «COBpEMEHHbIE TEXHONMOMMN TOProBriny
(YHIM 191327898. tOpugnyeckmn (nodtosbin) agpec: Pecnybnuka benapyck, 220084, r. MuHCK,
yn. Akagemuka Kynpesuya, a. 1, kopn. 2., noMm. 302. HTepHeT-canT https://ctt.by/).

- O6LecTBO C OrpaHM4YeHHOM OTBeTCTBEHHOCTblo «MeTtaldpay. (YHIM 193593635.
KOpuanyecknn agpec: Pecnybnuka Bbenapycb, 220073, r. MuHck, yn.KanbBapwiickas, a.42,
odmcHoe nomelleHne Ne28, kabuHeT Ne20. NHTepHeT-canT https://metaera.by/).

Paspen 2. MPEAMET AOIOBOPA. AKLUENT U HOBALIUA

2.1. NMpeamet OoroBopa.

2.1.1. Mo HacToswemy Loroeopy JlnueHsmap npegoctaenset JlMueH3maTty Ha yCnoBusix
NPOCTON (HEUCKNIOYUTENBHON) OTKPLITOM NMULEH3UN NPaBo UCMONb3oBaHUs CUCTEMBI.

2.1.2. ®aKT npegocTaBneHns npaea Ncnonb3oBaHna CuctemMsl noaTeepXaaerca AKTOM.

2.2. Hactosawwmn [JoroBop siBnseTcs nyornmMyHon odepton B COOTBETCTBUM C YacTbio 1
cratbh 395 MpaxagaHckoro kogekca Pecnybnukmn KasaxcrtaH.

2.3. Akuentom (NpPUHATMEM) HacTosien odepTbl K 3akmntodeHnem [JorosBopa B NOMHOM
obbeme ABnseTcA coBepllieHne JIvueH3naTtoMm nepBOro W3 CreaytoLwmx KOHKMOAEHTHbIX
JENCTBUN:

- Pernctpauus (cosgaHue yy4etHoum 3anucu) B Cucteme;

- Onnata nepBoro cyeTta 3a NpaBo UCNoNb3oBaHUs CUCTeMBI.

2.4. O6wume ycnoBus UCNONb30BaHUA.

AkuenTya HacTodAwmn [Jorosop, JivueH3mMaT nogTBepXgaeT 1 cornallaeTcs, YTo:

2.4.1. OH BHMMATENbHO O3HAKOMMUMACA CO BceMu Yycnosuamu [oroeopa, BKMto4vas
MpaBuna nonb3oBaHuss Cuctemon (MpunoxeHne Nel, sBnsoweecss HeEOTLEMIIEMOM 4acTbio
Horosopa).

2.4.2. Iloboe yBegomneHne, coobLueHne, AOKYMEHT (BKMNOYasa cyeTa, akTbl, MPEeTEH3UMN,
cynebHble uM3BelweHus1), HanpaeneHHble JlMueH3napom 4Yepe3 BHYTPEHHIO  CUCTEMY
yBegomneHun Cuctembl B JIMuHbIN KabuHET JlMueH3naTa WM Ha JMEKTPOHHYK MOYTY,
yKasaHHYI0 Npu permctpaumm, cHMTarTCa Hagnexale nonyyYeHHbiMn JInueHsnaTtoM ¢ MOMeHTa
nx oTnpasku JInueH3napom, He3aBMCUMO OT (pakTa NpocmoTpa.

2.4.3. JlnueHsnap BnpaBe B OAHOCTOPOHHEM MOpsAKe NMPUOCTAHOBUTb UMM OrpaHnYnTb
npegocTaBrneHve npasa ucnonb3oBaHus Cuctembl, ecnu ee ucnonb3oBaHve JlnueHsnaTom
HapyLlaeT 3akoHogaTensCcTBO Pecnybnukmn KasaxctaH unm ycnoeus HacToswero [lorosopa.

2.5. PoyMUHr n mexxonepaTtopckoe B3aumMmoaencTBme.

2.5.1. B pamkax wucnonb3oBaHuss Cuctembl JIMueH3MaT Bblpa)kaeT cornacue Ha
HACTPOMKY N TEXHMYECKYID NoaaepXKy JlMueHanapoMm poyMUHIOBOrO COegMHEHMa ans obmeHa
9MNEKTPOHHbIMM [AOKYMEHTAMM C KOHTpareHTamu, MOAKMYEHHBIMU K MHbIM Onepatopam
(npoBangepam) ycnyr 30O Ha Tepputopumn Pecnybnukn Benapycbk, Poccuiickon ®egepaumn, a
Tarke Pecnybnukn KasaxcrtaH.

2.5.2. MNMpucoeanHeHne Kk cornaweHnsiM 0 B3aMMHOM MPU3HAHUWN 3NEKTPOHHOW NOANUCK
().

HacTtosawwmm JlvueHsnat npucoeamHaeTcsa K Cneaylowmm CornalleHnsiM, 3akntioyeHHbIM
JInueHsnapom B uenax obecneveHnst pPUANYECKON 3HAUYMMOCTUN JOKYMeHToobopoTa:

- Cornawenune ¢ OO0 «KomnaHusa «TeH30p» (TEKCT AENCTBYOLIEN peaakuumn pasmeLLeH
no agpecy: https://saby.ru/);

- CornaweHune ¢ AO «I®d «CKB KoHTyp» (TeKCT AeMCTBYIOLWEN pedakummn pasmMeLleH no
appecy: https://kontur.ru/diadoc/mtedo/oferta tedo).

Paspen 3. OBbEM [MNPEOOCTABIAEMbIX [MPAB, CMNOCOBbl U YCIOBUA
MCNOJIb3OBAHUA. NOPAOOK NMPEAOCTABJIEHUA AOCTYMNA
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3.1. O6bem npepocTaBnsieMbiX Npas.

3.1.1. lNMpaBo ncnonb3oBaHua yHKUMoHana Cuctembl npegoctasnaetcs JlvueHsnary ¢
MOMEHTa ero akuenTa Ha Cpok aencrtena [Jorosopa.

3.1.2. MNpaBo ucnonb3oBaHus CucTembl nNpedocTaensdeTcs JlMueHanaty Ha YCnoBusiX
NPOCTON (HEUCKITIYUTENBHON) NUUEH3UM Ha Tepputopumn Pecnybnukm KasaxctaH Ha Cpok,
9KBUBANEHTHbIN 06beMyY OnnavyeHHbIX MMMUTOB (NaKeTOB YCIyr) B COOTBETCTBUMN C BblIOpaHHbIM
TapuHbiM nraHoM. PakT M CpOK MNpefoCTaBneHMsl Takoro rnpasa YAOCTOBEPSHOTCA AKTOM
BbINOSHEHHbIX PaboT.

3.2. Cnocobbl Ucnonb3oBaHUA.

INvueHsmnart Bnpase ncnonb3oBatb CUcTeMy criegyowumm cnocobamu:

3.2.1. Bocnpoussegenne uHTepdenca (rpacdpuyeckon 0OOMOYKM) Ha  SKpaHe
NepCcoHanbHOro KOoMMbloTepa, MOOMMBHOrO YCTPOMCTBA MMM MHOMO TEXHUYECKOro cpeacTtsa
JlnueHsunara.

3.2.2. NHTerpauus dyHKUMOHaNa KOHKPETHLIX OHMaNH-CEPBUCOB C MHOPMALMOHHBIMM
cuctemamn JluueHanata yepes npegocTtasneHHble JlvueHsnapom APl unu mHTerpauuoHHble
Mogynu.

3.3. TexHn4eckue ycnoBms MCNONb30OBaHUS.

HeoGxoaumbiMn 1M OOCTATOMHbIMKM - YCIOBUSAMW — ANst peanu3auun  JlvueHanatom
npeaocTaBneHHbIX NpaB SBNAITCA:

3.3.1. Hannuue y JlueHsnata nogknoveHms K cetn VIHTepHeT.

3.3.2. Hannune aktnBHOM y4yeTHON 3anuncu B Cucrteme.

3.3.3. Ina uenen nognucaHust aNeKTPOHHbIX AOKYyMeHTOB B CUCTeMe — UCNoSb3oBaHMe
3NEKTPOHHON UMpPpOBON NOANMUCKU, BblOAHHOW YOOCTOBEPSIOWMM LIEHTPOM, OEUCTBYIOLWLMM B
COOTBETCTBUM C 3aKoHodaTenbcTBoM Pecnybnukn KasaxcrtaH.

3.4. 3anpelleHHble cCNOCOObLI UCMONb30BaHMUA.

JlnueHsnaty 3anpeLyaetcs:

3.4.1. MNpepnocTtaenaTtb gocTyn K CucTeMe u CBs3aHHbIM CepBMcaM, B TOM YNCIE NOTVH 1
naporib TPETbUM NMuUaM, 3a UCKIIOYEHUMEM CBOUX COTPYAHMKOB, AEWCTBYIOLMX B paMKax UX
TPYAOBbIX U AOMKHOCTHbLIX 0653aHHOCTEN.

3.4.2. Jliobbim cnocobom OekoMnunpoBaTb, Au3accemMonupoBatb, MoauduuMpoBaTb
WNW NbITaTbCA U3BMEYb NCXOAHbBIN KOA NMPOrpamMMHbIX KOMMIOHEHTOB CUCTEMBI.

3.4.3. Ncnonb3oBatb CUCTEMY MUK ee CepBUCHI AN PaCChbIfIKU HECAHKLMOHMPOBAHHOWN
KoppecnoHaeHumm (cnama), MmatepuanoB NpOTMBOMPABHOINO XapakTtepa Unu B LIEMsX, KOTopble
MOTyT HapyLwwmnTb paboTy cuctem JlvueHanapa unm TpeTbux nuy,.

3.5. Nopsgok npepocTaBneHus gocryna.

3.5.1. Joctyn k 6asoBoMy dyHKumoHany CucTtembl nNpefocTaBnsieTca nocne akuenra
[oroBopa (perncrpaumm).

3.5.2. loctyn k nonHomy dpyHKumoHany Cuctembl npegoctasnsetcs JlvueHsnaty nocne
3auncnenms 100% JNMUEH3MOHHOIO BO3HArpaXgeHus Ha pacyeTHbin cveT JlnueHsnapa.
OcHoBaHveM ang onnatbl SABMSETCS 9NEeKTPOHHbIM CYeT Ha onnarty, COpPMUPOBAHHbLIN
Jlnuenasnatom B Cnucteme nocrne asTopusaumm.

3.5.3. lMopgTtBepxaeHMeM npeaocTaBneHnsa npasBa MCMNOMb30BaHUSA W Hagnexallero
ncnosnHeHus o0basatenbcTs JIMueH3napom aBnaeTcs AKT BbINOMHEHHbIX paboT, dhopMmpyembin B
nopsiake pasgena 6 Hactosiwero [Jorosopa.

Paspen 4. UCKITIOYUTEJIbHBIE NMPABA U TAPAHTUU

4.1. NMpuHapgneXxHocTb npas.

4.1.1. VcknountenbHoe npaBo Ha CucTeMy Kak CaMOCTOATENbHYK KOMMbIOTEPHYHO
nporpammy, npuHagnexmt JluueHanapy B NOMHOM 00ObemMe Ha BeCb CPOK [OEWCTBUS
WCKITIOYNTENBHOIO Npasa.

4.1.2. Hactoawun [OoroBop He BReYeT OTYYXOEHUS WCKITHYUTENBHOMO Mpasa.
Jlvuensnaty npegocTaBnseTcsi TOMbKO NMpaBO WUCMOMb30BaHUA B YCTAHOBMEHHbIX [JoroBopomM
npegenax.
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4.2. NapaHTum JluueHsuapa.

4.2.1. JlvueHsmnap rapaHTUpyeT, 4To obrnagaetr HeobxoguMmbiM o6bemMoM npaB Ans
npefocTaBneHvs NUUEH3un Mo HacToswemy [oroBopy M 4To ucnonb3oBaHve Cucrtembl B
COOTBETCTBUM C HAM HE HapyLUaeT UCKMIOYNTENbHbBIX NMpaB TPeTbUX NuL.

4.2.2. JluueHsnap rapaHTUpyeT, 4TO nporpammHoe obecnevyeHne CUCTeMbl HE COAEPXKMUT
BPEOOHOCHOrO KoAa, NpeaHamMepeHHbIX (PYHKLMIM, CNOCOOHbIX HaHecTu ywepbd AaHHbIM Mnn
obopygoBaHuio JlvueH3naTta, a Takke MeXaHU3MOB CKPbITOro HeCaHKUMOHMPOBAHHOIO cbopa
NMHopMaLmK.

4.3. NMpuHUMN «KaK eCTby.

Cuctema npepoctasnsetcs JlvueHsnaty no npuHumny «kak ectb» (AS IS). JlnueHsunap
npeanpuHUMaeT  KOMMepyeckn  oBOCHOBaHHble — ycunva  ana  obecneyeHuss  ee
paboToCcnocoGHOCTM W COOTBETCTBMSA  OMUCAHWIO, OOHAKO He rapaHTuMpyet, 4To ee
yHKUMOHanNbHOCTL ByaeT HenpepbiBHOM, 6e30WNBOYHON UM MOSMIHOCTBID COOTBETCTBOBATb
BCEM OXMAAHUAM M CyObeKTUBHbIM noTpebHocTaMm JlvueHanara.

4.4. 3anpeT cy6nuuUeH3npoBaHus.

MpenocTtaBneHHble no [oroBopy npaBa SABASKTCA NepcoHanbHbIMW. JlMueHsnat He
BNpaee nepefaeartb (CybnmueH3npoBaTb) NX NOMHOCTLIO MM YaCTUYHO MOObIM TPETBUM NMLaM
6e3 npegBapuTENBHOrO NMCbMEHHOIO cornacus JlnueHaunapa.

Pasnen 5. MIPABA U OBA3AHHOCTU CTOPOH

5.1. O6a3aHHOCTHM JluueH3unapa.

5.1.1. ObecneunBaTb KpPYrnocyTo4Hyd paboToCcnocobHOCTL M AOCTYNHOCTb CucTEMbI
ansa JlnueHsnarta, 3a MCKIYEHMEM 3anflaHMPOBAHHbBIX TEXHMYEeckux pabor. O npeacrosawmx
paboTax, KOTopble MOryT MOBMEYb MEepepbiBbl B AOCTYMNE, yBeAOMMATh JlnueH3nata He MeHee
YyeM 3a 24 vyaca nNyTem pasMeLleHUsl COOTBETCTBYIOLLErO yYBeAOMIEHNS Ha [MaBHOW CTpaHuue
canTa https://metaera.kz.

5.1.2. OGecneunBaTb COOTBETCTBME (YHKUMOHANBHOCTU CUCTEMBI  OMUCAHUIO,
cogepxawemycss B OENCTBYIOLLEN MOMNb30BaTENbCKON [OOKYMEHTaUUW, pasMeLLeHHON no
agpecy: https://edi.metaera.kz/user/help.

5.1.3. Ocywectenate 3awmty  uHdopmauuu, obpabaTtbiBaeMo B pamKax
ncnonb3oBaHMs CUCTEMBI, OT HECAHKLIMOHMPOBAHHOIO AOCTYNa B COOTBETCTBUN C MPUMEHNMbIM
3aKOHOAATENbCTBOM.

5.1.4. ObecnevnBaTb XpaHEHWE ANEKTPOHHbLIX JOKYMEHTOB, CO34aHHbIX U MOAMUCAHHbIX
B cepauce 30O, B TeueHune Bcero cpoka aencteusa [JoroBopa n He meHee 5 (nATw) net nocne
€ero npekpawieHusi, ecnm MHOe He MpPegyCMOTPEHO 3aKOHOAATENbCTBOM MM HE 3anpoLueHo
yOoaneHne BCEMU CTOPOHaAMM LOKYMEHTA.

5.1.5. NcnonHAaTe 06593aHHOCTK onepaTtopa YCnyr arekTPOHHOro AOKyMeHToobGopoTa B
COOTBETCTBUM C 3aKoHodaTenbcTBoM Pecnybnukn KasaxcrtaH.

5.1.6. Cobntopgatb KOHMOEHUNANbHOCTb KOMMepYeckorn WHgopmauun JlnueHaumarta,
CTaBLUEN U3BECTHOW B X0o4e ncrnonHeHus [Jorosopa.

5.2. NpaBa JlnueH3unapa.

5.2.1. B moboe Bpems moauduumpoBatb, OOHOBNATb, A00aBNATbL UMW UCKNHOYaTb
PYyHKUMOHaNbHbIE BO3MOXHOCTM CUCTEMBI, B TOM YMcne ans cobnogeHrs 3akoHoaaTenbCTBa,
NnoBbILEHNS 6Ge30MacHOCTU UK pasBUTUSA cepBuca, yBegoMnsasa JlnueHsmnara o CyLeCTBEHHbIX
N3MEHEHUSAX.

5.2.2. TpuoctaHaenueate pgoctyn JlMueHsnata k Cucteme B crnyyvyae HapylleHus
JInueHsnatom ycnosui [lorosopa unm 3akoHogaTenbCTBa A0 YCTPaHEHUS HapyLUEHUS.

5.3. O6sa3aHHOCTM JIMLeH3mnaTa.

5.3.1. CBoeBpeMEHHO 1 B NOIHOM 0Obeme onnaynBaTb NIMLEH3MOHHOE BO3HArpaxgeHue
3a ncnonb3oBaHne CUCTEMbI B COOTBETCTBUM C BbICTABMEHHBIMU CHETAMWN.

5.3.2. Vicnonb3oBaTb CUCTEMY UCKNIOYMTENBHO B 3aKOHHbIX LIeNsAX, B COOTBETCTBUM C €e
PYHKLMOHaNbHBLIM Ha3Ha4YeHnem un ycriosusimm [loroopa.

5.3.3. HesamepgnutenbHo coobLiaTtb JInueHsnapy o no0ObIX cnyyasx
HeCaHKLMOHNPOBAHHOro JOCTYNa K JINYHOMY KaBUHETY.
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5.3.4. Tlpepoctaenatb JlMueHanapy [OOCTOBEpHble CBedeHUs U OOKYMEHThI,
HeobxoguMble AN 3aKnodeHna n ncnonHeHus [Jorosopa, B TOM yncne ans ooopmneHnsa AKToB
BbIMOSTHEHHbIX PaboT.

5.4. NpaBa JluueHsunara.

5.4.1. TpeboBaTtb oT JluueHsnapa obecneyeHna goctyna Kk Cucteme B COOTBETCTBUM C
YCroBMAMU OMfavyeHHoro TapudHOro nnaxHa.

5.4.2. MNonyyaTtb KOHCYNbTaUUKM 1 TEXHUYECKYIO MOAAEMKKY NO BONPOCaM UCNOfb30BaHUSA
Cuctembl cnocobamn, NpegyCcMoTpeHHbIMK JInueH3napom Ha ycnoBusix cornacHo Mpunoxexuio
Ne1 Kk HacTosLWEMY OOrOBOPY.

5.4.3. BHocuTb JlvueH3napy NpeanoxeHus no passutuio QyHKUMOHanbHoCcTn Cuctemsl.

Paspen 6. MOPAOOK PACHETOB U AKTUPOBAHWUA

6.1. CTOMMOCTb M NOPAAOK ONNaThbl.

6.1.1. Paamep NMUEH3NOHHOrO BO3HarpaXgeHusi 3a npaBoO WCMNONb30oBaHUA Cucrembl
onpegensietca gencteyowmm [Mpanc-nuctom JlMueH3anapa M yKasblBAaeTCs B 3ANEKTPOHHOM
cyete, BbicTaBnsieMom JlnueHaunarty B Cucteme nocne aBsTopmsawmu.

CtoumocTb goctyna kK Cnucteme BKIHOYaET:

- nony4veHune, nognucaHune n 06paboTky NCXoasaLMX U BXOAALWMX LOKYMEHTOB;

- XpaHeHue [OokymeHToB JlMueHsnaTa Ha cepBepax JluueHanapa, B CPOKu,
onpegensemMsbie JIMueH3MapoM CornacHo ycroBmaM HacTodwero [Jorosopa.

6.1.2. Bce pacuetbl no [JoroBopy npon3BOAATCA B HauMoHanbHowm Bantote Pecnybnuku
KasaxctaH — TeHre.

6.1.3. JlnueHsnap sBnsieTca y4acTHMKOM MeEXOYHapoOHOro TEXHONOrMyeckoro napka
«AcTtaHa Xab». JluueHaunap saensaetcs nnatenbwmkom HOC, ogHako, cornacHo nn. 45 v nn. 46,
cT. 394 HanoroBoro koaekca PK, o6opoTsl JlnueHsnapa oceoboxaatotcs ot HIC.

6.1.4. Onnata cuyeta ocywecTenaetrca JinueHsanatom nytem  6e3Hann4Horo
NnepeyncrieHns OEHEXHbIX CPeACTB B TEHre Ha pacyeTHbl cdeT JlnueHsnapa B TeveHue 5
(nsATK) pabounx gHEeN C gaTbl Ero BbICTABMEHNS.

6.1.5. ObsasatenbcTBO JlMueH3nata no onnare CYNTaeTCa WCMNONMHEHHbIM C MOMEHTa
3a4NCrieHns1 OEeHeXHbIX cpedcTB Ha cyeT GaHka JlnueHsmapa. Bce 6GaHkoBCkue pacxogpl,
CBsI3@aHHblE C NepeBoAoOM, HeceT JluueHaunar.

6.2. Tapudukauma ycnyr

6.2.1. Vcxogsawme OOKYMEHTbl TapupmumpyroTca 3a Kaxgoe ycnewHoe noanncaHue
AOKYMEHTa M ero goctaBky B kabuHeTr Onepatopa 300 Pecnybnukn Benapyce u (nnwn)
Poccunckon denepaumn.

6.2.2. Bxogsawune AOKyMEHTbI TapudumumMpyoTCa 3a Kaxgoe AeNcTBue C AOKYMEHTOM B
Cucteme (nognucaHue, OTKIOHEHUE, O3HAKOMIIEHME).

6.3. [1eMOHCTpPaUNOHHbIN JOCTYN.

JlnueHsnap moxeT npenoctaBuTb JlMueHanaty GecnnaTtHbI NpoO6GHbIM AocTyn (gemo-
nepvog) K dyHkunoHany Cuctembl. YCNOBUS U CPOK Takoro Aoctyna nybnukytotca Ha Cante
unn ykasbiBatotcs B Cucteme. Mo wnctedeHum pemo-nepuopa ucnonb3oBaHve Cuctembl
BO3MOXHO TOSbKO Nocre onnaTtbl JIMUEH3NOHHOIO BO3HarpaxaeHust B obLiemM nopsigke.

6.4. NMopapok coctaBneHnsa n nognucaHua Akra.

6.4.1. B cootrBetctBuM c cT. 239 Hanorosoro kogekca Pecnybnukn KasaxcrtaH
NOATBEPXKAEHMEM npedocTaBneHunss JluueHsvaty npaBa umcnonb3oBaHusi CucteMbl W
ncnonHeHus obasarenscTs JlnueHanapa no [Jorosopy asnsieTca AKT.

6.4.2. JlnueHsnap BbIiCTaBnsieT B agpec JlnueHsnata AKT B 3M1EKTPOHHOM BMOE Ha
noptane MNC OCO® He nosgHee nocrnegHero paboyero OHs Mecsila, B KOTOpoM Obina
npomssegeHa onnara.

6.4.3. JluueHsmatr obaszaH noaTBepanTb MOnyyYeHHbln AKT B TedeHun 10 (gecatb)
KaneHaapHbIX OHEN.

6.4.4. MNpn Hanuumm Bo3paxeHun Mo AkTy JlmueHsmat obasyetcs COOBWUTb O HUX
JInueHsnapy B nMCbMeHHOM BuAe, HanpaBuB obpalleHne Ha AneKTPOHHbIN agpec JlvueHanapa
B CPOK He no3gHee 5 (NSTK) kaneHgapHbIX AHEW ¢ AaTtbl BbINUCKN AKTa.
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6.4.5. B cnyyae HenpegctaeneHus JlnueHsnatom  JlvueHanapy —MNUCbMEHHbIX
BO3paXXeHu Ha AKT, yCryrn n npaea, ykasaHHble B TakoM AKTe, CHUTAIOTCS NpeaoCTaBeHHbIMN
Hagnexawmm obpa3omM M B MOMHOM oObeme, U NpUHATBIMK JlueH3mnaTom 6e3 3amevyaHun ¢
JaTbl cocTaBneHns AKTa.

6.4.6 JlvueHsmnaT 06a3aH CaMOCTOATENbHO CneauTb 3a CBOEBPEMEHHBLIM MONyYeHUeM
aKTOB U UHbIX ByxranTepckux 4OKYMEHTOB OT JlnueHaunapa.

Paszpen 7. OBPABOTKA NEPCOHAJIbHbIX OAHHbIX

7.1. TepMUHbI U onpeaeneHus:

«3akoH o NAH» - 3akoH Pecnybnukn KasaxctaH ot 21 masa 2013 roga Ne 94-V «O
NepCoHanbHbIX AaHHbIX U UX 3aLLnUTe».

«Cybbekt MAOH» - puanyeckoe nMUO, OTHOCALLEECA K MNepCOHAaNbHbIM [AaHHbIM,
NO3BONSAOLWNM NOeHTUULMPOBaTL Takoe Nuuo.

«ObpaboTka MNOH» - ntoGoe gencTene MM COBOKYMNHOCTb OENCTBUIA, COBEPLLAEMBbIX C
nepcoHanbHbIMN AaHHbIMK, BKNtoYasa cbop, 3anmcb, cucTeMaTnsaLumio, HakonneHne, XpaHeHue,
yTOMHEHMEe, UW3BMeYeHMe, WCNonb3oBaHWe, nepegadvy, obesnuunBaHne, OGNoknpoBaHue,
yoaneHue, YHUYTOXEeHWe nepcoHasnbHbIX AaHHbIX.

«Onepatop» - u3nM4eckoe WM  OPUAMYECKOE NULO, OpraHuaylollee w
ocyulecTensowee obpaboTky nepcoHanbHbiX AaHHbIX. B pamkax Hactosiwero [orosopa
JlnueHsnar aensietca Onepartopom, a JlnueHsmnap saensetcs OGpabaTtbiBaloWwyM (NULOM,
ocywecTtenswowmnm odpadotky MNAH no nopyyeHuto Oneparopa).

7.2. O6a3aHHOoCcTM JlnueHsumarta (Onepatopa):

7.2.1. JlnueHsnat rapaHTMpYeT, 4To Bce nepeaaBaemMble JlueHsmaTy gnst obpabotkm MNOH
nonyyeHol M obpabaTbiBaloTCA B CTpOrom cootBercTBuM ¢ 3akoHoM O [10H M MHbIM
NPMMeHMMbIM 3akoHogaTenscTeom PK.

7.2.2. JlnueH3mat rapaHTMpyeT, 4TO WM nony4eHo oT kaxgoro Cy6wbekta [MOH
Hagnexawmm obpa3oMm 0GOpPMIIEHHOE, WH(OPMUPOBAHHOE, KOHKPETHOE W OA4HO3HAYHOe
cornacuve Ha obpaboTKy ero nepcoHanbHbIX AaHHbIX, BKIOYas nepegady mx JlvueHsnaty ons
Luenen, ykasaHHbIX B HacTtoswem [loroBope, eCnu MHOe OCHOBaHWe ansa obpaboTkum He
npegycmoTpeHo 3akoHom o MNH.

7.2.3. JlnueHsnatr obsizyeTcss HesameanuTenbHO npeaocTaBnsaTb JlvueH3vMapy no ero
3anpocy [fokasaTenbCTBa MOMyyYeHUsa BbllleykasaHHbix cornacui ot CybbektoB [MOH un
AOKYMEHThI, NOATBEPXAAoLLMe NpaBoOMepPHOCTb 06paboTKu.

7.2.4. JlnueH3naTt HeceT MOMHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, aKTyanbHOCTb Y
3aKoHHOCTb nepenayu MNOH JueHsnapy.

7.3. O6s3aHHOCTHM JInueH3unapa (O6pabaTbiBaloLLero):

7.3.1. JlnueHsnap obsasyetcsa ocywectensaATe 06paboTky MNMOH MCKNOUYNTENBHO:

- B pamkax nopyyenus JlvueHanara, onpegeneHHoro Hactoawmm [Jorosopowm;

- B Lensix, CTPOro COOTBETCTBYHOLUUX Lensm nx cbopa JinueHanatom;

- Ha TeppuTopun Pecnybnukn KasaxctaH.

TpaHcrpaHnyHasa nepegada NOH gonyckaeTcs TOMNbKO C NpeaBapUTeribHOrO NUCbMEHHOIO
cornacust  JlnueHamata M npu  ycnoBum oOOecnevyeHusi afeKkBaTHOro YPOBHA  3alUUTHI
3aKOHOAATENbLCTBOM CTpaHbl, HA TEPPUTOPUIO KOTOPOW MNepenalTCsl AaHHble, UNKU Hanuuus
npsimoro cornacus CybwekTa MNOH Ha Takylo nepeaavy.

7.3.2. JlnueHsnap rapaHTUpyeT, YTO UM MPUHATbI BCE Heobxoaumble M O0CTaTOuHble
OpraHM3auMoHHbIE N TEXHUYECKME Mepbl AN 3awwmnTbl obpabaTtbiBaeMbix MNOH B COOTBETCTBUM C
TpeboBaHuamun 3akoHa o NOH, B TOM yucne:

- Mcnonb3oBaHue CpeacTs KpunTorpaduyeckon salntbl MHOpMaLuu;

- onpeaeneHue n aktyanuaaumsa mogenu yrpos 6esonacHocTu MNMAOH;

- yCTaHOBneHue n cobniogeHve npasun pasrpaHmyeHms goctyna K MNMAH;

- cBOeBpeMeHHoe ObHapyxeHue u npecedyeHve (pakToB HECAHKLMOHUPOBAHHOIO
AOCTyNa;

- npoBefeHune perynspHon oueHKN adPEKTUBHOCTM NPUHUMAEMbIX MeP 3aLUUThl.
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7.3.3. JlnueHsnap He BnpaBe 0e3 cornacus JluueHsvaTta nepegaBaTtb [1OH TpeTbum
nuuam, 3a UCKNIYEHMEM criy4aeB, NPAMO NpeayCMOTPEHHbIX 3akoHoaaTenscTeom PK.

7.3.4. B cny4ae nony4deHunsa npsimoro 3anpoca ot CybwekTta MNOH nnn ynorHOMOYEHHOrO
rocygapCTBEHHOro opraHa, JlnueHsnap HesameanutenbHo yBegomnset 06 atom JluueHaunata n
OENCTByeT WUCKMIYUTENBHO B COOTBETCTBMM C YKasaHusaMu JlvueHsuaTa, ecnu uHoe He
YCTaHOBMEHO 3aKOHOM.

7.4. NMopsagok BzaumogencrTena CTOPOH:

7.4.1. B cnyyae nonyyenus JNuueHsnatom 3anpoca ot CybbekTa INMH Ha oT3bIB cornacus
Ha obpaboTky ero NOH, JlnueHsnaT 06a3yeTca B Cpok, He npesbiwatowmnin 10 (gecatb) paboumnx
AHEeNn Cc MOMEHTa MOMyvYeHuUs Takoro 3anpoca, yBedomuTb JlnueHsmapa o HeobxoammocTu
yoaneHus cootBetctByowmnx MAOH n3 Cuctembl n npeactaButb JlMueH3naTy WMHCTPYKUMM NO
TakoMy yaaneHuto.

7.4.2. JlnueHanap ob6dA3yeTcsl BbINOMHUTL YKadaHusa JluueHsnarta, npegyCMOTPEHHbIe .
7.4.1. B TEXHMYECKN BO3MOXHbIE KpaTyanlumMe CpoKM, HO He nosgHee 15 (nsaTHaguatn) paboymx
AHEN C MOMEHTa NosfyYeHnst COOTBETCTBYHOLLENO YBEAOMIEHUSA U MHCTPYKLNNA.

7.4.3. Tlo TpeboeaHnio JlnueHsnapa JlnueHanatr obs3aH npegocTaBUTh OoKa3aTenbcTBa
npaBoOMEpPHOCTU 3anpoca Ha yganenue NOH.

7.5. MNpekpaweHne obpadboTkn u yaanenume MNAH

7.5.1. MNocne npekpalleHnss aencteus [oroeopa no nobbiM OCHoBaHMAM JluueH3anap
obs3yetca, no Bblbopy JlnueHsmatra, nubo Bos3epatutb BCe [1AH JlMueH3naTy B
MalnHOYMTaeMom dopmaTte, IMOO YHUUTOXWUTL WX, nogTBepamB JlnueHsanaty akT
YHUUTOXEHUS COOTBETCTBYHOLLIMM aKTOM.

7.5.2. ObgazarenbctBa No KoHduaeHumanbHoctTn u 3awute [1[0H, NpenycMOTpeHHble
HaCTOSILLMM pa3gennoM, COXPaHST CBOK curly B TedyeHue 5 (NsiTv) neT nocrne npekpalleHus
aencteua Jorosopa.

7.6. OTBETCTBEHHOCTb

7.6.1. Kaxxgasa 3 CTopoH HeceT OTBETCTBEHHOCTb 3a HapyLLEHWE NMOJTIOXXEHWIA HACTOSILLETO
pasgena n TpeboBaHuin 3akoHa o N[H B COOTBETCTBUM C 3aKoHogaTenbcTBoM PK.

7.6.2. Jluuensmart, kak Onepartop, HeceT OTBETCTBEHHOCTb nepen Cybbektamu TMOH n
YNOTHOMOYEHHLIMW FOCY4APCTBEHHBIMM OpraHamu 3a MpaBoMepHOCTb nepegadn [MOH Ha
obpaboTky JlnueHsnary.

7.6.3. JlnueHsnap HeceT OTBETCTBEHHOCTb nepen JIMueH3MaToM 3a HeUCNoSIHEHWE WMnn
HeHaanexatliee WCnorHeHne cBoux o0bs3aTtenbCcTB MO 3awute u obpabortke [OH B
COOTBETCTBUM C HAcTosALWMUM [JoroBopom.

7.7. Cornacue Ha TpaHCrpaHU4HYO nepeaady nepcoHanbHbIX JaHHbIX

7.7.1. AkuenTtysa HacToawmn Jorosop, JlvueHsmaT npegocTtasnseT JluueHanapy nosHoe u
0©€e30roBopoYHOE corflacue Ha TpaHCTPaHU4YHYIO MNepedadvy NepcoHanbHbIX AaHHbLIX, KOTOpble
MOIyT cofdep)aTbCAd B [OOKYMEHTax, noanucbiBaemMbiX JIMUEH3MAaTOM C KOHTpareHTamMyn Ha
Tepputopuax Pecnybnukn Bbenapyce u Poccuitickon ®epepaumn, B UENSX UCMOMHEHMUS
HacTosiLero [loroBopa n obecnedeHns yHKUMOHaNnbHOCTN CUCTEMBI.

7.7.2. JlnueH3naTt noaTBep>KaaeT, YTo:

- OCBEOMIIEH O PUCKaX, CBA3AHHbIX C Nepegayven NnepcoHanbHbIX JaHHbIX B UHOCTPaHHbIE
rocygapcrBa, BKMAOYas BO3MOXHOE OTCYTCTBME a[eKBATHOrO YPOBHS 3allMThbl NpaB CyObLEKTOB
nepcoHanbHbIX AaHHbIX B COOTBETCTBUM C 3aKOHOoA4aTenbCcTBOM Pecnybnukmn Kasaxcran;

- Takoe cornacue sBnsieTCA KOHKPETHbIM, MH(OPMUPOBAHHLIM W CO3HATENbHbLIM, W
npegocTtaensaeTcs 406pOBOMEHO.

B cnyyae otcytctBuA Takoro cornacua (n.7.7.2.), JlwueHamap [OoOSIKeH
He3ameanUTenbHO NPeKpPaTUTb Nonb3oBaHne CucTtemMon.

7.7.3. TpaHcrpaHuMyHas nepegada nNepcoHarnbHbIX  AaHHbIX  OCYLLECTBMSETCA
NCKNIOYMTENBHO B 0OBbEME, HEOOXOAMMOM ANA AOCTMXKEHUS LeNen, yKasaHHbIX B HAcTOsILLEM
[oroBope, n npekpawaerca nNO AOCTWMXKEHMM STUX Uenerl unu no OT3biBy Cornacus
JlnueHsumatom.
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7.7.4. JlvueHsMaT BnNpaBe OTO3BaTb HacTosllLlee corracue nyTéM HarnpasneHus
NMMCbMEHHOro yBegomneHuss JluueHsmaty. OT3bIB cOrnacuMs He BIUMSIET Ha 3aKOHHOCTb
006paboTkM nepcoHanbHbIX AaHHbIX, OCYLLECTBEHHOM 4O TaKoro OT3biBa.

Paznen 8. MPABUNA MOJIb30OBAHUSA CUCTEMOW. NEPEMUCKA. U3BELLEHUA U
YBEOAOMJIEHNA B CUCTEME. TPEBOBAHUA K POPMATAM JOKYMEHTOB

8.1. NognucaHme OOKYMEHTOB B 3MIEKTPOHHOM BMAE U (MNK) INEKTPOHHBIX JOKYMEHTOB,
a Takke obmeH mexay CtopoHamu, mexgy CtopoHamun n uHbiMu MNonb3oBatenammn CucTeMsl,
Takumu AOKyMeHTamMu ocyLlecTBNaeTca C ncnonb3oBaHUeM Cuctembl.
Jliobas koppecnoHgeHuMs (B TOM 4MCre, HO He OrpaHu4MBasiCb: HaCTOSALWMA [OroBop,
AOroBOpPbI, AOMOSNHUTENbHbIE COrMNalleHns, CYyeTa, aKkTbl, yBEOOMIEHUS, MPETEH3UN, WCKMU,
nobble JOKYMEHTbI CBA3aHHblE C Meanaumen n nHble AOKYMEHTbI), noanucaHHasa B Cucrteme u
(nnwn) HanpaeneHHas B NMYHbIN KabuHeT CTOpOoHbI unu nHoro Nonb3oeaTenst B Cucteme u (Mnmn)
Ha ykasaHHyto B JlMyHOM KabuHeTe CuUCTEMBbI SMNEKTPOHHYD MNo4yTy CTOPOHbI WKW MHOMO
Monb3oBaTtens, cuutTaeTca Hagnexawmm obpasom nognucaHHon CTOPOHOW WM UHbBIM
Monb3oBatenem cuctembl M (MNKW) HanpaeneHHoW W BpydeHHoW CTOpoHE WM NHOMY
lMonb3oBaTenio BHe 3aBUCUMOCTM OT Toro, Obina nu KoppecrnoHAeHUMs MPOCMOTpeHa
CtopoHon.

8.2. CTOpOHbI cornawlaroTcs " 6e30roBoOpoYHO noaTBepXaatoT, YyTO:
8.2.1. nOKyMeHTbI, yKasaHHble B n 8.1. [JoroBopa, Npu3HaloTCs Hagnexaile LOCTaBnNeHHbIMM,
Nony4YeHHbIMW (BPYYEHHbIMW) HapaBHe, Kak ecnu 6bl 4OCTaBKy U BpyYEHUE TakuxX AOKYMEHTOB
Ha OymaXHOM HocuTene npousBoaun oduuManbHbIi onepaTop MoYToBOM CBA3W. [lpyn 3aToM
Takne OOKYMEHTbl CHUTAIOTCHA MOMYyYEeHHbIMU (BPyYEHHbIMU) MPU OTOOPaKEeHUN UX B FINYHOM
kabuHete CTopoHbl B CCTEME, B TOM YMCIIE ECIN:

8.2.1. CTopoHa oTKasanacb OT NnonyyeHus OoKymeHTa (coobuieHus) n (unu) oteeprna
AOKyMeHT (coobuieHune) B Cucteme u (Mnu) yaanuna JOKYMeHT (coobLueHune);

8.2.1. CTopoHa He NpocMOTpesna NosTyYEeHHbIN JOKYMEHT.

8.3. B nckntountenbHbIx cryvasx (TexHudeckasi HeMCNPaBHOCTb U (MnK) HeQOCTYMHOCTb
Cuctembl) gonyckaeTcs:

o noanncaHne JOKYMEHTOB, YKasaHHbIX B 1 8.1. [loroBopa Ha ByMmaHOM HocuTene;

o nepecbinka KoppecnoHO4eHuun, YykaszaHHouW B nyHkTe 8.1. [oroBopa, Ha
OyMaxHOM HocuTene 4epes opraHbl MOYTOBOW CBA3M WU (MNM) B 3NEKTPOHHOM Buae C
ncrnonb3oBaHnemM 3NEKTPOHHOM noyThI CTOpOH, yKaszaHHOM B Cucrewme.
MNpn oTnpaBke TakOM KOPPECMOHAEHUMM MO 3IEKTPOHHOW MNOoYTe, YKasaHHOW B HaCTOsILLEM
nyHkTe [oroBopa, MCnonb3yemble BO B3aMMOOTHOLLEHUAX Mexay CTopoHamMu OOKYMEHTbl B
3NEKTPOHHOM BUAE MPU3HAIOTCS IOPUONYECKN PABHO3HAYHLIMW COOTBETCTBYIOLLUM OOKYMEHTaM
Ha ByMaXXHbIX HOCUTENSX, NOANNUCAHHBIM COBCTBEHHOPYYHOWN NMOAMUCHIO.

8.4. CTOpOHbI NPU3HAOT WU rapaHTUMpyoT, Y4TO nuua, umerowme goctyn Kk Cucteme wm
nepenncke Mo 3MNEKTPOHHOW MouTe, YMNOMHOMOYEHbl Hagnexawmm obpasom Ha ydactne B
obmeHe gokymeHTamu OT MMeHn CTOpPOH, B TOM YMCIEe Ha COBEPLUEHUS IOPUANYECKN 3HAYNMBIX
AENCTBUN B Criyvae coBepLueHus Takmx aencremim CtopoHamm B Cucteme.

8.5. [Ina uenen HacTosLWeEro oroBopa KoppecnoHAEeHUMsT CHUTAETCA TakkKe BPYYEHHON
CTtopoHe:

a) Npy NOYTOBOM OTNpPaBneHnn Ha opugndeckuin agpec CTOpoHbl ecrnu:

. CTopoHa nony4una HanpasneHHY el KOPPECTNOHAEHLNIO;

. CTopoHa oTKasanacb OT MOMNyYeHUs KOPPECMOHAEHUMU U TaKoM OTKas
[OKYMeHTarnbHO 3acpMKCMpOBaH;

. CTopoHa He siBUNacb 3a MosyyeHnemM KOppPecrnoHAEHUMW, HanpaBreHHOW e

apyron CTOpPOHOM B YCTaHOBMEHHOM MOpPsSiAKe, O YeM MMeeTcs COooOLeHWe opraHa CBSA3W.
6) ecnu oTnpasneHa Ha aneKTPOoHHY NoyTy CTOPOHbI, ykadaHHyto B Cucteme.

8.6. Kaxxgaa u3 CTOpoH 00653yeTca CBOEBPEMEHHO MNPOBEPSTb KOPPECMOHOEHUMIO,
noctynarwowyto B Cucteme 1 Ha agpeca anekTpoHHon noyTbl CTOPOH, onpegensemble CornacHo
[orosopa, HO B NtoboOM criydae He pexe OAHOro pasa Te4eHUn Tpex KaneHaapHbiX gHER.

8.7 JlnueHsmaT 6e30roBopoO4HO NOATBEPXKOAET, YTO:
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8.7.1.cornaceH Ha nonydyeHnss CUCTEMHbIX, B TOM 4UCME  TEXHUYECKUX
coobLeHnin/yBeqoMneHmmn n He MOXeT oTKasaTbCs oT paccbIkn TaKknx
Co06LLEeHNn/yBEOOMIEHNI.

8.7.2. cornaceH Ha MOSy4YeHUS] MAaPKETMHIOBbIX COOOLLEHU/YBEOOMIEHUA U MOXET
OTKa3aTbCsl OT pPacCblikKM Takux COOoOLLeHWIA/yBegOMIEHN, NponHdopMupoBas 06 3TOM
JlnueHsnapa.

Paspnen 9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHeHwe unu HeHagnexawiee ucnonHeHne obsasaTtenbctB no [JoroBopy
CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C [LOEWCTBYIOLLUMM 3aKOHOOATENbCTBOM
Pecny6nuku KasaxcTtaH n HacToswmm [JoroBopom.

9.2. JlnueHsnap HeceT OTBETCTBEHHOCTb 3a:

9.2.1. obecneyeHne kpyrnocytodyHoro u 6GecnepeborHoro pgoctyna k Cucteme, 3a
WCKITIOYEHMEM BPEMEHM MPOBEOEHMSA 3anflaHMPOBaHHbLIX TEXHMYECKUMX paboT, O KOTOpbIX
JInueHsmnat yBegomsieH B COOTBETCTBUM € NMyHKTOM 5.1.1 [JoroBopa;

9.2.2. xpaHeHne wn 3awmty uHGopmaumm B Cucteme B COOTBETCTBUM C
3aKoHO4aTeNnbCTBOM M ycrnosusimm [Jorosopa.

9.3. CoBOKyMHbIA pa3mep OTBETCTBEHHOCTW JluueH3napa, Bknioyas nobble yObITkn (B
cnyyae ecnu JlMueHanat B KOHKPETHOM Cllydae MMeEET NpaBO Ha UX BO3MELLEHUE), HE MOXET
npeBbiaTb CTOMMOCTUM  JIMLEH3MOHHOIO  BO3HAarpaxneHusi, ynnadeHHoro JlvueHsnatom
JlnueHsnapy 3a npaBo ucnonb3oBaHna Cuctembl B TedyeHue 12 (aBeHaguatun) MecsiLeB,
NpeaLecTBYOWMX MOMEHTY BO3HUKHOBEHUS YObITKOB.

9.4. JluueH3naTr HeceT OTBETCTBEHHOCTb 3a IobOble [OEWCTBUS, NPEeanpuHATbIE C
ncnonb3oBaHMEM ero y4yeTtHown 3anucu (JlornHa un MNapons) B Cucteme, a Takke 3a cobniogeHne
KOH(pnaeHUnanbHOCTM Takon y4eTHON 3anucu.

9.5. JlluueHsnatr HeceT OTBETCTBEHHOCTb 3a nobble, B TOM 4Yucne WU
HECaHKLUMOHUPOBAHHbIE, OENCTBUA TPETbUX IML, COBEPLUEHHbIE C WCMONb30BaHMEM €ro
YYETHOM 3anucu BCreacTBMe HecoonogeHnst JlnueHanatom KoHUOEHUMAanbHOCTU CBOEN
YYETHOWN 3anncu unm MHOM MHAOPMaLIMK 3aKpbITOro XapakTepa, a Takke 3a NoCnefCcTBUS Takux
JENCTBUN.

9.6. JlnueHsnap He HeceT OTBETCTBEHHOCTM 3a HapyLeHust npaB TPETbUX nNuu,
BO3HMKLUME B pesynbrate AeNcTBUN JlnueHanata, CoOBEPLUEHHbIX C UCMNOMNb3oBaHNeM CuUcTeMbl,
UM 3a O0CTOBEPHOCTb WHAoOpMauMn (OaHHbIX, OOKYMEHTOB), BBOAUMOW JlMueH3natom B
Cucrewmy.

9.7. EOMHCTBEHHLIM NpaBOM WM CPEACTBOM MpaBoBOM 3awmTthl JlMueHavata B
OTHOWeEHUN nbbIXx npobnemMm unu HeygoBneTBOpeHHOCTM CUCTEMOW, He CBSA3aHHbIX C
BMHOBHbIMM  gencteuamu  (6espenctBueM)  JlvueHsmapa, SBNSeTCA  NpekpaweHue
MCNOMNb30BaHNA COOTBETCTBYIOLLIENO OHMNaMH-cepBMca 1 HacToswero [loroBopa.

Pazgen 10. OGCTOATENLCTBA HEMPEOQOJIMMON CUTbI

10.1. CTOpoHbl OCBOGOXAAKTCS OT OTBETCTBEHHOCTM 3@ YacCTUYHOE WIM  MOJTHOE
HeucnonHeHne o06a3aTenbCTB NO HacToswemy [OoroBopy, €crnv OHO SABWMOCb CreacTBUEM
0b6CcTOATENLCTB HENPEOAONNMON CUNbI (OPC-Maxop).

10.2. K obGctoatenbctBamMm HENpPeodonIMMOM CUIlbl  OTHOCATCS, BKNKOYasl, HO He
orpaHumymnBasicb, cobbiTusi, Ha Kotopble CTOpOHa He MOXET OKasblBaTb BAUAHUS M 3a
BO3HMKHOBEHWE KOTOPbLIX OHA He HeceT OTBETCTBEHHOCTM, KakK TO: BOWHA, BOCCTaHue,
3abacToBKa, 3emneTpsiceHne, HaBOOHEHWE, NnoXap, CYypOBble MOrOAHbIE YCMOBUSA UNU Apyrue
CTUXuiHble  ©6encTBUSA, NPaBUTENbCTBEHHbIE  MOCTAHOBMEHUSA,  pacnopsbkeHus  (ykasbl)
rOCY4apCTBEHHbIX OPraHoOB W [OOSMKHOCTHbIX JL, 3aKOHbl M MHblE HOPMAaTMBHbIE aKThbl
KOMNETEHTHbIX OpraHoB, MNPUHATbIE nocrne akuenta [oroeBopa, MeXOyHapoAHble CaHKLMW,
BBEAEHME KapaHTMHA, OrpaHn4yeHne cBOOOOHOrO NepeMeLLeHnst, 3akpbiTue rpaHul, genawowme
HEBO3MOXHbIM MCMOMHEHNE 00A3aTenbCTB, YCTAHOBMEHHbIX [JOroBOpoM, a Takke OEWCTBUS
rOCYy4apCTBEHHbIX WM MECTHbIX OPraHoOB rOCyAapCTBEHHOW BMacTu W ynpaBrieHus unm ux
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npegcrtaButenen, NpPenaTcTBYOLUME  BbINOMHEHWO  ycnoswui  [loroBopa, W apyrue
HenpeaBuAeHHble 06CTOATENbCTBA, B TOM YMCNE Henonagku B TOPOACKOM SMeKTPOCETH,
TexXHn4eckme npobrnembl Ha TPaH3UTHbIX Yy3nax ceTu WHTepHeT, MNOfHble WM 4YacTU4YHbIe
NPUOCTaHOBMNEHNA DYHKLMOHMPOBAHUSA LIEHTPOB 0OpabOTKM AaHHbIX M MpPOYMEe HapYLLEHMS
(PYHKLUMOHMPOBaAHMA CETEN nepedayn AaHHbIX, pa3pbiB Kabens, Haxogawmxcs BHe cdepbl
BNMAHUSA CTOPOH, HO HE OrpaHNYMBasICb YKa3aHHbIM.

10.3. Ecnin noboe 13 TakMx OOCTOATENbLCTB HEMOCPEOCTBEHHO MOBAMANO Ha
NCNonHeHne o06A3aTenbCTB B CPOK, YCTAHOBIEHHbIA HacToAWMM [JOroBopom, TO 3TOT CPOK
COpa3MepHO NpoaIeBaeTCa Ha BpeMs AEeNCTBMS COOTBETCTBYHOLLErO 06CTOATENLCTRA.

10.4. CtopoHa, Aans KOTOpoW co3ganacb HEBO3MOXHOCTb MCMOMHEHUA 006513aTenbCTB.,
obs3aHa He3zamennuTenbHO, HO He nosgHee 3 (Tpex) KaneHdapHbIX OHENW C MOMEHTa UX
HacTynnenus, yseaomntb Apyryto CTOPOHY O HacCTynneHun u npekpaweHun obCToATENbCTB
HenpeodonuMon cunbl. HeHanpaBneHne Takoro yeBegomneHus nuwaet CTopoHy npasa
CCbINaTbCsA Ha 3T 00CTOATENBLCTBA B AarbHENLLEM.

10.5. CtopoHa, obpaTmBliasics 3a B3biCkaHWeM YObITkOB, BnpaBe noTpeboBatb OT
apyron  CTOpPOHbl  OOKYMEHTanNbHOro  MOATBEPXKAEHMS  HACTynneHuss  obCToATenbCTB
Henpeo4oIMMON CUNbI.

10.6. B cnyyae ecnu yka3aHHble obGcToATenbcTBa OyayT npogormkatbcs ©Gonee 1
(ogHoro) mecsiua, kaxagas n3 CTOpoH MMeeT NpaBo OTKa3aTbCsl OT AarbHEWLEero UCMoHeHUs
0bsi3aTenbCTB NO HacToswemy [oroBopy B OOQHOCTOPOHHEM MOPSiAKE, YBEOOMMB OpPYryio
CTOpOHYy.

10.7. Mpun oTtkasze ot [oroBopa no npuynHe dopc-maxopa CTOPOHbI OCYLLECTBAAOT
OKOH4YaTerbHble B3anMMopacyeTbl Ha AaTy npekpalleHnsi 0ba3aTenbCcTB.

Paspen 11. PASPELLEHMUE CNOPOB

11.1. Bce cnopbl 1 pasHornacusi, BO3HUKaloLWmMe B MpoLecce UCMOMHEHUA HaCTOALLEro
HoroBopa, CTopoHbl 6yayT paspeluatb B 06513aTeNbHOM NPETEH3MOHHOM NOpsaKe.

11.2. 3anHTepecoBaHHaa CTopoHa HanpaenseT MNPETEH3U B MNUCbMEHHOW dOpMe,
MOAMUCaHHY YMNOMHOMOYEHHbIM NUUOM. [peTeH3na gomkHa 6biTb HanpaereHa 3akasHbiM
NMMCbMOM C YyBEAOMIIEHUEM O BPYYEHUM U OMUCHLIO BIIOXKEHUSI NO MECTY HaxoxaeHusst CTOPOHbI,
KOTOpPOM HanpasneHa MpeTeH3us, unnm ¢ ucnonb3oBaHnem CucCTeMbl B COOTBETCTBUU C
pasgenom 8 [lorosopa.

11.3. K npeTeH3nn [OmkHbl ObiTb  NPUNOXEHbl OOKYMEHTbl, O0OOCHOBbIBatOLLME
npeabsBneHHble 3anHTepecoBaHHon CTopoHon TpeboBaHusa (B Criydae nx OTCyTCTBUA Y OPYron
CTOpOHbI).

11.4. CTOpoHa, KOTOpOW HarnpaeneHa npeTeH3us, obsa3aHa paccMOTPETb MOSYYEHHYHO
NPeTEH3NI0 U O pesynbratax yBeaoOMUTb B MMCbMEHHON (hopme 3anHTepecoBaHHyto CTOpPOHY B
TedeHne 10 (gecatn) paboumnx gHen ¢ naTbl ee NonyyeHus.

11.5. B cny4yae HeyperynupoBaHnga pasHorfiacun B NPETEH3MOHHOM MOpPsIAKE, a Takke B
Cny4ae HenonyyYeHnsa oTBeTa Ha NPETEH3N0 B TEYEHMNE CPOoKa, YKkasaHHoro B n. 11.4 HacToswero
[oroBopa, cnop nepefaerca Ha pPacCMOTPEHME KOMMETEHTHOrO cyda Mo MECTY HaXOXAeHUs
OTBeTumKa.

Paznen 12. NOPAAOK BHECEHUA U3MEHEHUI 1 OOMNONMHEHUA B JOMOBOP

12.1. JlnueHsnap snpase B 0AHOCTOPOHHEM BHeCyaebHOM Nopsiake BHOCUTb U3MEHEHMS
n/vinn gononHeHus B HacToALwwmn [loroBop.

12.2. TekCT M3MeHeHWh u/unu pgononHeHwn kK [JoroBopy Nubo ero HoBasi pedakuus
posoautca JluueHsmapom [0 BceoOuwlero cBedeHusi nyTeM pasMeLleHusi COOTBETCTBYHOLLEN
nHepopmaumm Ha Cante n (unu) B Cnucrteme.

12.3. HoBaga pepakumsa [loroBopa unv M3MEHeHUs K Hemy BCTynarT B CUy € Aatbl UX
ony6bnukoBaHus Ha Cante n (unu) B Cucteme, ecnm MHOM CPOK He yKasaH HenocpeacTBEHHO B
TEKCTe TakuX U3MEHEHUN.
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12.4.B cnyyae Hecornacusi JluueHsvata C BHECEHHbIMU  U3MEHEHUSMWU  U/Unu
pononHeHnamu k Lorosopy, JlMueH3mMaT MMeeT npaBO PacTOpPrHyTb HacTodwmi [oroBop B
OLHOCTOpPOHHEM nopsigke, Hanpaeue JlvueH3napy yBegomneHue o6 oTkase oT [orosopa Ao
AaTtbl BCTYNNEHUS B CUITY COOTBETCTBYHOLLUX U3MEHEHWIA.

Pazpen 13. CPOK JEACTBUA N NOPAAOK PACTOPXXEHUSA [OFOBOPA

13.1. JoroBop BCTynaeT B curny ¢ MOMeHTa ero akuenTta JluueH3naTtom B COOTBETCTBUM C
nyHkTom 2.3 1 gencrteyet oo 31 gekabpsi 2030 roga, ecnu He BygeT pacTOpPrHyT LOCPOYHO B
COOTBETCTBUM C ycnosusimu [lorosopa.

13.2. Ecnv nHoe He npegycMOoTpeHo HacToswuMm [lorosopoM, kaxaaa ns CTopoH Bnpase
B OOHOCTOPOHHEM MopsAKe OTKasaTbCA OT WCMONMHEeHUsA HacTtosiwero [loroBopa, HanpasuB
apyron CTopoHe COOTBETCTBYKOLEE MUCbMEHHOE YBEOOMIIEHME He MeHee 4em 3a 30
(TpMauaTh) KaneHaapHbIX AHEW 40 AaTbl pacTopxeHus [orosopa. NMpu 3TomM gaTta pacTopXXeHus
[loroBopa He MoXeT ObiTb 6Gonee paHHeW, 4YemM MepBOe YMUCNO Mecsua HeonnavyeHHoro
JInueHsnatom oTyeTHOro nepuoga.

13.3. Hactosiwmin [JoroBop MOXeT GbiTb pacToprHyT no cornaweHmto CTOpoH, a Takke
MO MHbIM OCHOBaHWSAM, YCTAHOBIEHHbIM 3aKkoHoAaTenbcTBoM Pecnybnuku KasaxctaH wn (unu)
[lorosopowm.

Pasnen 14. KOHOUOEHLUUAJIbHOCTb

14.1. Ansa uenen HacTosILLLEero [oroeopa TepMuH «KoHdmaeHumanbHas
nHopMaLma» o3HavyaeT nobyto MHOpMaUMO U AOKYMEHTbl, OOMEH WM nonydeHue KOTOpbIX
npeaycMoTpeH B paMkax Hactoswero [lorosopa n (Mnu) ¢ ucnonb3oBaHneM Cuctembl, B TOM
yucrie, HO He OrpaHNYMBasiCb: OTHOCMMYK K MEepCOHarnbHbIM [aHHbIM, WHCaW4epPCKOn
MHopMaLMK, a Takke K KOMMEPYECKOWN TalHe CBEAEHMSIM M LOKYMeHTam Nnboro xapakrtepa,
KOTOpble MMEKT LEACTBUTENbHYID WU MOTEHUMarnbHYD KOMMEPYECKYHD LEHHOCTb B Cuny
HEM3BECTHOCTU UX TPEeTbMM Nuuam, He NpegHasHadYeHHyK AONS LWMPOKOro pacnpocTpaHeHus
/NN NCNONb30BaHNS HEOrPAHUYEHHBIM KPYrOM L.

14.2. CTOpoHbl 0653yt0TCA coxpaHsaTb KoHdunaeHumanbHyto MHpopMaumio n npuHnmaTh
BCe Heobxoammble Mepbl Ans ee 3awmtbl. CTOPOHbI NOATBEPXKAAIOT, YTO HE pasrnacsaT u He
aonyctaT pasrnaweHns KoHdugeHumanbHoW WHAOpMauMM HUKakuM TpeTbMMm nuuam 06e3
npeaBapuTenbHOro  MUCbMEHHoro  cormacua  gpyron  CTOpOHbI,  KpOMe  Cry4aes,
npeaycMOTPEHHbIX 3aKOHO4ATENbCTBOM.

14.3. OrpaHu4eHne no packpbiTUO MHAOPMaUUM He pacnpOCTPaHSAETCs Ha Criy4awm,
Korga:

14.3.1. lHdhopmaumsa Ha MOMEHT ee pacKkpbITUs yxe cTana obLienocTynHon 6e3 BuHbI
CTOpOH.

14.3.2. PackpbiTve unHdoOpMauunm Tpebyetrca B Culy  MpsMOro  npeanucaHus
AencTeylowero 3akoHogatenbctBa Pecnybnukn KasaxctaH, BCTYNMBLUErO B 3aKOHHYK Cuny
peLleHns cyaa nnm 3aKkoHHOro TpeboBaHsi KOMNETEHTHOIO rOCyAapPCTBEHHOIO opraHa.

14.4. B cny4yae, ecnu CtopoHa obs3aHa packpbiTeb KoHduaeHumnaneHyo nHgopmaumio
Ha OCHOBaHMM 3aKoHa unu peweHnda cyga (n. 14.3.2), oHa oba3aHa, N0 BO3MOXHOCTU, 3apaHee
yBegoMuTb apyryto CTOPOHY U pacKpbiTb TOMbKO Ty YacTb MHApOPMaLMK, pacKpbiTUe KOTOPOW
CTpoOro Heobxoammo.

14.5. Kaxxgas CTopoHa HeceT OTBETCTBEHHOCTb 3a pencTteus (6esgencteue) cCBOUX
npeacrasutenen (paboTHMKOB) M MHbIX Nvu, nonyyduBlwnX goctyn K KoHduaeHumansHon
WMH(OopMaLIMK MO ee BUHE.

14.6. 0na  uenen Hactoswero [oroeopa «PasrnaweHne  KoHduaeHunansHom
NHopMaLmm» o3HadaeT aenctems unu besgenctene CTOPOHLI, B pesynbraTe KOTOpPbIX TPeTbU
nvua nonyunnu goctyn Kk KoHduaeHunansHon nHopmMaLumm B HapyLeHue ycnosui [lorosopa.

14.7. ®akT 3akntodeHna Hactoswero [lorosopa koHUAeHUMansHoOM MHopMaunen He
ABNAETCA.
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14.8. ObsizatenbcTBa MO KOH(PMOEHUMANBHOCTM,  YCTAHOBMEHHbIE  HACTOSLLUM
pa3fenoM, COXpaHslT CuIy B TeyeHuWe cpoka peincteusi [loroBopa M B TedeHue 3 (Tpex)
NeT nocne ero npekpalleHus no nobon npuymHe.

Paspen 15. MPOYUE YCI1IOBUA

15.1. YcnoBust 1 nonoxeHust Hactosiwero [loroBopa MNOMHOCTbIO ONpeaensoT Bce
AOroBOpEHHOCTU Mexay CTopoHamMu B OTHOLLEHUU ero npeameTa.

15.2. B cnyyae, ecnn kakoe-nnbo wn3 ycnosuni [oroBopa 6Oyaer npusHaHo
HEAEeNCTBUTENbHBIM WM HEUCMNONHMMbIM, 3TO HEe BNEeYeT HEeAEeWCTBUMTENbHOCTb OCTallbHbIX
ycnosui [loroBopa, KOTOpble COXPaHSAIT CBOKO cuny 1 obssatenbHocTb Ang CTOPOH.

15.3. MprnopuTteT ycnoBuin CMeXxHbIX 4OroBOPOB:

15.3.1. Ecnm wmexgy CropoHamu [JenctByeT MWMHOW [OroBop, YCIOBWUSI KOTOPOro
PerynupyloT OTHOLLEHWsl, aHanoruvHble npegMeTy Hactosiwero [loroBopa, npuoputeT B
perynupoBaHnM MMeeT TOT JO0roBop, YCIOBWUS KOTOpPOro sBnsiTca 6onee cneumanbHbIMU MO
OTHOLLEHMNIO K KOHKPETHOMY BOMPOCY.

15.3.2. Ecnn onpegenutb cneunanbHOCTb HOPM He MNpPeACTaBnseTcd BO3MOXHbIM,
MPUOPUTETHYIO CUIY MMEIOT YCNOBUSA OOroBopa, 3aKMYEeHHOro No3aHee, ecriv MHOe MpPsAMOo He
yKa3aHo B ero TekcTe.

15.3.3. HacTosWwmMin NyHKT HEe MPUMEHSAETCH, eCcnu MHOW aoroBop mexay CTopoHamu
NPSIMO YCTaHaBMNMBAET, YTO €ro YCNoBUs SABMSITCA UCKMIOYNTENbHBIMMU.

15.4. pn BbINONMHEHUM CcBOMX o0OsizaTenbcTB Mo [oroBopy CTOpoHbI 005a3yOTCS
cobniogaTb  aHTUMKOPPYNUWMOHHOE 3akoHoaaTenbcTBo Pecnybnukn Kasaxctan. B cnyvae
BO3HWKHOBEHMS KOH(PNMKTa HTepecoB, CTOPOHbI 006A3y0TCS yBEOOMUTbL APYr Apyra U NpUHATb
Mepbl MO ero YCTPaHEHU0.

15.5. Bce yBemomneHus un coobweHna no [oroBopy HanpaensawTcss B NOpPsiAKe,
ycTaHoBneHHoMm Pasgenom 8 HacToswero [Jorosopa.

15.6.Bo Bcem, 4TO He yperynupoBaHo Hactoswum [JoroBopom, CTOpPOHDI
PYKOBOACTBYIOTCS OEMCTBYOLLMM 3aKoHogaTenbcTBomM Pecnybnnkn KaszaxcraH.

17. AODPEC U PEKBU3UTbI JIMLIEH3UAPA

TOBalel.lJ,eCTBO (o] orpan-IeHHO|7| OTBETCTBEHHOCTbIO
«MeTadpa»

BNH: 241040037783

KOpuounyeckun agpec /nodtoBbIn agpec: Pecnybnivka
KasaxcTtaH, r. ActaHa, AManxxon beneknaes a.1 kB.20.

BaHkoBckue PEKBUINTLI:

PacuéTHbin cuét KZ3396503F0014160136 (KZT) B
dununane AO ForteBank B rrActaHa

SWIFT koa: IRTYKZKA
TenedoH: +77172972379
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MpunoxeHne Ne1

K JlnueHsnonHomy porosopy Ne02-02/26 ot
02.02.2026 r Ha NpaBO UCMNONb30BaHNA
KOMMNbIOTepHON nporpammbl «k METAJPA.EDI»
(nanee - JoroBop)

PEFMAMEHT PABOTbI CNYXXBEbl TEXHWYECKOW NOAAEPXKN
(SERVICE LEVEL AGREEMENT - SLA)

1. Oo6Lwume nonoxeHus

Cnyx6a TexHuyeckon nopgaepxkn (CTIM) JlnueHsmapa okasbiBaeT TEXHUYECKYIO MNOAOEPXKKY
JInuensnary.

B pamkax TexHuyeckon nogdepkkM —pellalTcsl  BOMPOCHI, onpeaenéHHble  OaHHbIM
pernameHToM, COrnacHO YCTaHOBMEHHOMY YypoBHKO obcnyxunBaHna (SLA - Service Level
Agreement).

JIvueHsunap nveet npaBo NnpueBnekaTb TPeTbMX NUL AN peleHns 3agayuv JluuyeHsmara.
JInueHanap mmeeT npaBo He oOKasblBaTb MMM OTKa3aTb B YyCnyrax TEXHUYECKOW MOAOEPXKKM,
ecnu gencteusa JlvueHsmaTta npotmeBopedaT [oroBopy unu 3akoHogaTtenbctBy Pecnybnvku
KasaxcTaH.

2. YpoBHU ob6cnyxuBaHusa (SLA)

Bce obGpalueHns knaccmpuumnpyroTcs Ha pasnuyHble ypoBHM obcnyxuBaHus SLA. YpoBHM
obcnyxmBaHMa  OTNMYalOTCA BPEMEHEM peakumm Ha obpaweHne (a Takke MHbIMU
napameTpamu) 1 3aBUCAT OT KaTeropumn Nnpodnemei.

2.1. MeTtpuku cepBuca

Bpema peakuun Ha obpaweHne nonb3oBaTens - Bpems, npowejwee C MOMEHTa
NOCTYNNeHns 1 pernctpaumm 3anpoca JlnyeHsmara (coobLieHne nonb3oBaTtens ¢ 3anpocom Ha
OKa3aHMe TEeXHMYECKOW MNOoOOEPXKKM) OO0 MOMeEHTa akTM4eckoro Hadana pabotr no dakry
obpaweHns. BpemeHem noctynneHus obpaleHnss cuyuTaeTcsi: MOMEHT  MOCTYNfeHus
9NEKTPOHHOr0 MMCbMa Ha MOYTY TEXHUYECKON NoaaepXKku JlnueHsnapa, MOMEHT permcrpauum
obpalleHns B 4aT TEXHUYECKOW MOAAEPXKKN, UNN BPEMS perncrpaumm tenedoHHOro 3BOHKa B
cnyx0y TeXHMYEeCKOM NoaaePXKKN C 3anpoOCOM Ha OKa3aHWe TEXHUYECKOW NOOLAEPKKN.

2.2. Pexum paboTbl CnyX0bl TEXHUYECKOWN NOOAEPXKKMU

TexHnyeckas noggepka ocyLecTBAseTcd no pabounm gHAM 24 Ha 7, KpOME BbIXOAHbLIX U
npasgHUYHBIX AHer (No KaneHgapro npasgHuyHbix gHen Pecnybnuku KasaxcraH). Bpewms
peakumm Ha obpalleHne BKINYaeT B cebsi ToNbko paboyee Bpems.

Ob6palleHns B cnyxby TexHM4eckoM noadepXkm obpabaTbiBaloTca B MNopsaake Ux
noctynneHns. MakcmmanbHbIi CPOK peakumm Ha obpalleHve onpenensieTca ycTaHOBMEHHbIM
ypoBHeMm nogaepxkn (SLA). BHe odepean moryT obpabatbiBaTbCs oOpalleHusi C BbICOKAM
YPOBHEM  KPUTUYHOCTK, Tpeldyolmne SKCTPEHHOrO0 BMellaTenbCTBa WM KOHCYMbTauuu
cneunanucToB TexHudeckon nogaepxkn. K Takum obpalieHnsm MoryT ObiTb OTHECEHb!
BOMPOCbI BOCCTAHOBMNEHUSA paboTocnocobHOCTU CnctemMbl U ee OTAENbHBIX CEPBUCOB.

Bpems pelleHns obpalleHus MOXET 3aBUCETb OT KPUTUYHOCTM OOpalleHusi, CIIOXKHOCTU
pellaemon npobnembl 1 Heo6XxoaMMOCTM Nepeaayn Bonpoca B oTAaen pa3paboTku.

Bpems peakumm onpegensieTcs obLien 3arpy3kom TEXHUYECKOW NOOOEPXKKN U MOXET ObITb
MEHbLLE 3asiBNEHHbIX B pernaMmeHTe CPoKoB. B HEKOTOPLIX Cryyasax peLueHne BONpoCOB MOXET
NpoOun3BOANTBCA MPAKTUYECKM Cpasy Xe N0 MNOSyYEHMKO BOMPOCOB WU AOMOSHUTENBHOM
MHOpMaLMM OT KIMEHTOB unu nonb3oBatenen Cuctembl. Peakums cOTpyAHWMKOB CryXObl
TEXHUYECKOW NOAOEPXKKA Ha MOCTynfneHue OOMNOMHUTENbHOW MHOpMauum MoXeT ObiTb
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Aonblle, HO He Oornblue MakCMManbHOrO BPEMEHW peakuuun, OnpedeneHHOro Ans AaHHOro
YPOBHSI TEXHUYECKOW MNOAAEPXKKW. B ykasaHHbIX crnydassix HeT HeobXxoAMMOCTM MNOBTOPHO
obpawatbca B cnyxby noaaepxku no tenedoHy unu nobbiMu ApyruMu cnocobamm, Tak Kak
3TO HEe YCKOPUT NPOLIECC peLLeHNsi Npobnembl.

Cnyxba TexHM4ecKkorn nOoAdEPKKM He MOXET rapaHTUpoBaTb OMpederieHHOe BpPeEMS
pelleHnst NpobnemMbl, ecnu B ee pelleHnn Heobxooumo yyacTue TpeTbux nuu, T.K. Ha 3TO
BpeMsS MOTyT BMUATb pasnnyHble hakTopbl, HAaNPUMeEpP, CBOEBPEMEHHOCTb OTBETA KITMEHTA UMK
BbILLECTOSILLEr0O  MpoBaigepa-xocTepa, HeobXxoAMMOCTb MNOAFOTOBKM UM BbiMyCcka MMM
obHOBNEHUA 1 T.N.

2.3. Cnyx6a TexHW4YeCKOM NOAAEPXKKU npenocTtaBnseT crneaywwme YpOBHMU
ob6cnyxuBaHus:

2.3.1. CraHpapTHasa nopgaepxka:

- [Nomouwpb npu pabote ¢ CucteMon nnm ee oTAeNbHLIMU CEPBUCAMU;

- KoHcynbTupoBaHue no obumm Bonpocam, CBsA3aHHbIM ¢ (DYHKLMOHUPOoBaHMEM CUCTEMbI UMK
€€ CepBUCOB;

KaTteropun obpallueHunii, BpemMsi peakummn 1 pelleHnsa npmeegeHsl B Tabnmuax Ne1,2

Tabnuua Ne1. Kateropum o6palueHnin nonb3oBaTesnien B TEXNOAOePXKKY

Ne | Kateropusa ob6paiueHun MpumeyaHue

1 | Momoub Nonb3oBaTensam Npu Havane paboTbl C cepBUcamm 1 Ux
MCMNONb30BaHWK, paboTa co CrpaBKoW

Owwnbkun npu pabote ¢ Beb-ceparcamum

[ocTynHOCTb cepBUCOB

HekoppekTHasi paboTta dyHKUMOHana

Bonpockl no 6unnunHry

3anpocbkl HOBOrO hyHKLMOHana

N O g A WD

Mpoyre Bonpockl

Tabnuua Ne2. Bpemsa peakuum u pelueHnsa obpalleHus nonb3oBaTens

Ne | KaHan Texnoaaepxka MpumevyaHne
nocTynneHus
ob6paweHun
Bpems Bpems pelueHus
peakuun
1 | Yart 00 20 MUHYT 0o 24 yacos
Ha4varno gvanora
2 | TenedoH 00 30 MUHYT 0o 24 yacos
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Nnepe3BOHUTbL N Ha4aTb
auanor
3 | OnekTpoHHas 00 30 MUHYT Jo 24 yacos
noyTa nepe3BOHUTbL N Ha4YaTb
auanor

2.3.2. ABapumnHasa nopaepxka:
+ B pesynbtarte c605 CTaHOBUTCS NOMHOCTLIO HEBO3MOXHOM paboTta CucTtemsl;
«  OOGHapyxeHa KpuTnyeckasi owumbka B paboTte ogHoro na cepeucoe Cuctemol

Bpemsa peakuun Ha obpawieHme — 0o 30 MUHyT.

Bpems peweHns — 0o 24 pabounx 4yacos.

3. 3apgaum, HE Bxoasilime B KOMNeTeHUUIO CNyX0bl TEXHMYECKOW NoanepXKu

+ [Mpobnembl paboTbl ceTn MHTepHET Ha pabounx mectax JlvueHanarta, npobnembl HaCTPOMKN
COeUHEeHUs Yepes NpPoKcu 1 T.n.;

- YcCTaHOBKa, HacTpoWKa, AMarHoCTUKa MporpaMMHOro obecneyeHnss Ha KOMMbOTepax
JlnyeHsunaTa;

- YcTaHOoBKa, HacTpoKka, gnarHocTnka yHKLNOHUPOBAHUS CPEACTB 3NIEKTPOHHON LMdpoBOM
NOANUCK Ha KoMMbloTepax JlnueHsunaTa;

- KoHcynbTupoBaHue JlvueHanaTta no BbillenepeymcreHHbIM Bonpocam.

« [lapaHTupoBaTb coxpaHHOCTb MHdOopmMauun JlnueHanaTta Ha obopygoBaHumn JluueHsnapa B
Crny4ae HeCaHKUMOHMPOBAHHOIO AOCTyNa TPeTbUX Ny, No BUHE JlnueH3unaTa;

« HecTn oTBETCTBEHHOCTb 3a AOCTYN TPETbUX NUL K 3aKpbITON MHPpopmMauuun JlvueHsnaTa, B
TOM YmnChe K yY4eTHbIM AaHHbIM, MPOM3OLLIEeALNA NO BUHE JlnueH3naTa, a Takke 3a NocneacTeus
Takoro AocTyna;

+ Hectn otBetcTBEHHOCTb 3a yuwepb nwboro poga, MNOHECEHHbIN JlMueHanaToM uU3-3a
pasrnaweHnsi NocrnegHUM CBOUX YYETHbIX AaHHbIX;

4. Mopsaok nogaum n o6paboTkm obpalleHUn B CNyX0y TEXHUMYECKON noaaepKKu

OcHoBaHveM Ans BbINONHeHUA paboT siBnsieTcss obpalwleHne JlvueHsmata. Ob6paweHue
MoXeT 6bITb co3a4aHo MbbiM U3 NEPEYUCTIEHHBIX CNOCOBOB:

+ MOCPEACTBOM YaTa TexHu4eckon nogaepxkm B Cucreme;
+  MOCPEACTBOM 3NEKTPOHHOM NoYThbl support@metaera.kz;
«  TenedOoHHOro 3BOHKa B Cyx0y TeXHMYECKon nogaepXku no tenedoHy +7-717-297-23-79.

B obpalueHnn OomkHbl ObiTb TOYHO U TEXHUYECKM TPaMOTHO ChOpMYyNMpPoBaHbl BOMPOCHI,
Tpebylowme pasbsCHEHMS, W ONUCaHbl Npobnembl, Tpebywwme peweHns. [Ons 6onee
onepaTMBHOINO peLLeHnst BONPOCOB obpaLleHne JOMKHO BKIOYaTb CreayroLyo nHopmauuio:

«  OnucaHve npobnembl 1 NowaroBoe onucaHve AeNCTBUA MO BOCNPOU3BEAEHUIO Npobrembl
(Mo BO3MOXHOCTN);

«  CHuMMOK 9KpaHa (CKPUHLLIOT);

+ KoHTakTHasa nHopmaumsa nuua, chopmMmpoBaBLLErO 3asiBKY;

« [ononHuTenbHO CNyX60oMn TeXHMYECKON NoOAEepPXKKM MOXET OblTb 3anpolleHa MHdopMauns
no HacTponkam wu/unn BepcusaMm knueHtckoro MO (B T.4. Opaysepa), MUCNONb3yembiM
nonb3oBaTernem.

B cnyyae ecnn pnsa paspewweHus cutyauum TpebyeTca nNpou3BEeCTU COBMECTHbIE
onpedeneHHble  OENCTBUS, COTPYAHUK TEXHWYECKOW MNOAAEPXKKM  MOXET  3anpoCuTb
aBTOPM3ALMNOHHbIE JaHHbIE ANS YAANeHHOro NOAKITYEHNS K KOMMbIOTEPY NOSb30BaTeNS.

B cnyyae pabotbl no obpalieHuto, OTNpaBfeHHOMY MO 3MEKTPOHHOM MOoYTe, BO3MOXHO
BO3HUKHOBEHME NPOBNEMHbIX CUTyauunin, CBA3aHHbIX C paboTON CTOPOHHUX NOYTOBbLIX CEPBUCOB
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n cnam-cpuneTpoB. B cBA3M ¢ aTum, ons mnsberaHns BO3HUKHOBEHWSI MPOGMEM C AOCTaBKOW
MOYTOBbLIX COOOLLEHMI 1 NOMagaHNEM MX B CMamM PeKOMEeHOYeTCs BBECTU pelueHne 3anpocoB
yepes YaT TEXHUYECKOW NoAOEe P KA.

Mpun co3paHum obpalleHns unu npu oTnpaeke obpalleHns No 3MEKTPOHHOW NOYTEe MOXHO
BKMOYATb CKPUMHLIOTBHI U rpaduyeckne MOSICHEHUS, KOTOpble MOryT MOMOYb B peLleHuu
npobnemsi.

OTBeTbl Ha TUMNOBbIE, YacTO 3afaBaeMble BONPOCHI, MOryT ObiTb AaHbl B BUAE CCbINOK Ha
COOTBETCTBYIOLLYIO CTPaHWLYy OHMavH AOKYMEHTaLuMu, Ha CKayMBaHWe pPyKoBOACTB Unu pasgen
FAQ.

PeweHne BonpocoB obpalieHnss MOXeT ObiTb OTNOXEHO WU LaXe HEBO3MOXHO MO
cnegyoLwmmM OCHOBHbLIM NpUYNHaM:

+  HeB03MOXHO NOBTOPUTL (BOCMPON3BECTI) ONMUCAHHYIO Npobriemy;

« JlnueHsanaT He MOXeT NpedoCcTaBUTb AOCTAaTOMHO MHAPOPMaLUKM ANs peweHns npobnemsl;

«  Bonpoc TpebyeT getanbHON gMarHocTukK, 4opaboTkn yHKUMOHanNa;

« JlvueHsmaT BbINOMHAET [AENCTBUA B HapylleHMe TexHuJeckmx TpeboBaHui Mo
ncnonb3oBaHuio CuUctemsl;

- Bonpoc BbIXoguT 3a paMKu TEXHUYECKOW NOAAEPXKKM;

- Bonpoc 3agaH HekoppekTHO unu oBCyxaeHwe BOnpoca NPOBOAUTCH HEKOHCTPYKTMBHO, W
pelleHne npobrnembl 3aTarMBaeTcs M3-3a HECBOEBPEMEHHOIO MPeAoCTaBieHUsa MHGOPMauun
no obpaLlleHuio.
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